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Since the last Health and Wellbeing Board (HWBB) meeting in September: 

Healthwatch Oxfordshire Board 
We held a public open forum meeting with Healthwatch Oxfordshire Board and team for members of the public to attend to 
hear about our activity and ask questions - online on 19 November.  

Healthwatch Oxfordshire reports to external bodies 
Since the last Health and Wellbeing Board (HWBB) September meeting we attended:  

o Health Improvement Board (lay ambassador) 
o HWBB workshop on Neighbourhood Health 
o Oxfordshire Joint Health Overview Scrutiny Board (Nov 2025) 
o Oxfordshire Safeguarding Adults Board and Oxfordshire Children’s Trust Board. 

Any reports to external bodies we attend can be found online at: https://healthwatchoxfordshire.co.uk/our-reports/reports-to-
other-bodies/. We attend Oxfordshire Place Based Partnership monthly (Buckinghamshire, Oxfordshire and Berkshire West 
Integrated Care Board - BOB ICB) among additional BOB ICB committees, including the Quality Committee.  

We have been engaged in workshops by health and care system to scope and develop towards Neighbourhood Health, 
including at HWBB, BOB ICB level, and Oxfordshire, and Oxfordshire Marmot Place meetings. 

Hearing from residents - Healthwatch Oxfordshire research and insight reports  
Our research reports focus on making sure the voice of people who use services is directly linked to recommendation of 
improvement or change. Hearing from people on the topics is carried out using a variety of methods, including online, face to 
face, and targeted work, linking to community groups, and on the streets. All our reports and written responses to our 

https://healthwatchoxfordshire.co.uk/our-reports/reports-to-other-bodies/
https://healthwatchoxfordshire.co.uk/our-reports/reports-to-other-bodies/
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recommendations from commissioners and providers can be seen here: https://healthwatchoxfordshire.co.uk/reports  All 
reports are available in summary and Easy Read.  

• Current survey to hear from the public about End of life care  here:   https://healthwatchoxfordshire.co.uk/have-your-
say/complete-a-survey/   Planning in close liaison with Oxfordshire Palliative Care Network.  

• We will be reaching out to the public and other stakeholders shortly to feed into our planning priorities and to help 
inform our areas of focus for the coming year 2026-7 

Since September, we have published the following reports:  

•  Trans and Non Binary people’s experiences of GPs (hearing from 45 people) 
• Digital care and the NHS App (hearing from 823 people) 

See report summaries below. 

To see more about the impact of our reports and how we ensure people’s voice makes a difference see here: 
https://healthwatchoxfordshire.co.uk/impact/impact-of-our-research/ We follow up on recommendations and action with 
providers or commissioners at six months. 

https://healthwatchoxfordshire.co.uk/reports
https://healthwatchoxfordshire.co.uk/have-your-say/complete-a-survey/
https://healthwatchoxfordshire.co.uk/have-your-say/complete-a-survey/
https://healthwatchoxfordshire.co.uk/impact/impact-of-our-research/
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Community research: 
We continue to bring our expertise in supporting community and participatory research, and working with communities to 
explore issues and voice issues of importance to them. We have been working with Sunrise Multicultural Centre, looking at 
barriers to cancer care, working with a member of the Chinese Community to hear from this group, and with OX4 Food Crew to 
hear from families in temporary accommodation.  
 
We are leading an additional funded piece of work (funded by and in support of next steps in Oxfordshire Community Research 
Network) to develop a practical ‘how to’ resource for community members to take part in community research. The 
development of this resource is through a series of participatory workshops (Sept-Dec) with local grassroots groups, including 
with Oxford Community Action, AFIUK, Transition Lighthouse, Sudanese and Nepali community among others, building on the 
insights and learning from community members skills and knowledge. It has relevance and potential to wider community 
development, resident voice and asset based capacity building approaches, including Neighbourhood Health and Marmot 
Place, and wider health inequalities work in Oxfordshire and BOB ICB. 

Enter and View visits and reports: 
Staff and lay volunteer representatives make Enter and View visits to healthcare settings to collect evidence of what works well 
and what could be improved to make people’s experiences better. Based on the feedback of patients and members of staff, 
we highlight areas of good practice and suggest improvements. https://healthwatchoxfordshire.co.uk/our-work/enter-and-
view/  

Since the last meeting we have published the following Enter and View report: 

➢ Well Pharmacy, Marston (Oct 2025).  

https://healthwatchoxfordshire.co.uk/our-work/enter-and-view/
https://healthwatchoxfordshire.co.uk/our-work/enter-and-view/
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Other activity summary: 
 

➢ Our Q2 Jul-Sep (2025-6) activity summary is now available (see below).  
➢ See here: https://healthwatchoxfordshire.co.uk/impact/ with examples of how our work has had an impact. 
➢ Recordings and slides, and joining details for our public webinars  can be seen here 

https://healthwatchoxfordshire.co.uk/news-and-events/patient-webinars/ Since the last meeting we held a webinar on 
Cancer care in Oxfordshire with speakers from Maggie’s and Thames Valley Cancer Alliance.  

➢ Our next webinar will be Tuesday January 20th 2026 1-2 p.m. on the topic of Neighbourhood Health. All welcome. 
➢ We publish bi-weekly news bulletins to bring up to date health and care information to the public (to read previous 

issues and to sign up to receive a copy see https://healthwatchoxfordshire.co.uk/news-and-events/newsbriefing/ ), as 
well as active social media platforms, website and sharing communications via local news and community networks.  

➢ We published our response to Parliament call for evidence on reproductive health conditions in girls and young women 
(Sept 2025). All correspondence can be seen here: https://healthwatchoxfordshire.co.uk/news-and-
events/correspondence/  

➢ We carry out active listening, engagement and ongoing outreach to community groups, at events and on the street 
and other settings across the county, and gain insights into experiences and views on health and care along with via 
phone and our online feedback centre. We have a rolling programme of hospital visits to speak to the public. See below 
(Q2 summary) for some of the places we have been in July to September.  

➢ We have been actively working with Patient Participation Groups (PPGs) across the county, attended PPG meetings and 
sending news updates,  including meetings for example South Oxfordshire Patient’s Association, White Horse Medical 
and Newbury Practice AGMs. 
 
 

https://healthwatchoxfordshire.co.uk/impact/
https://healthwatchoxfordshire.co.uk/news-and-events/patient-webinars/
https://healthwatchoxfordshire.co.uk/news-and-events/newsbriefing/
https://healthwatchoxfordshire.co.uk/news-and-events/correspondence/
https://healthwatchoxfordshire.co.uk/news-and-events/correspondence/
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